Issue 21 - March and April 2015

A0,

VIETNAM BRIEFING

From Dezan Shira & Associates

E-Commerce in Vietnam: Trends, Tax
Policies & Regulatory Framework

P.04 Trends inVietnam’s E-=Commerce P.08 Navigating Vietnam’s Online
Market Regulatory Framework & Tax Policies

P.07 Offline Payment: How to Get Paid P.11 Setting Up an Online Company
in Vietnam'’s E-Commerce Industry in Vietnam

www.vietham-briefing.com



http://www.vietnam-briefing.com/

Introduction

Reference

Vietnam Briefing and related titles
are produced by Asia Briefing Ltd,
a wholly owned subsidiary of
Dezan Shira Group.

Content is provided by

Dezan Shira & Associates.

No liability may be accepted for any
of its contents. For queries regarding
the content of this magazine,

please contact:

editor@asiabriefing.com

The speed of change in Vietnam can leave you
breathless. From 2013 to 2014, the proportion
of shoppers buying electronics online almost
doubled. The phenomenal opportunities in this
frontier market are here for

those who come prepared.

Always bear in mind that
this market is price-sensitive.
High-end retailers have
found success, but the

largest market is the low-

Alberto Vettoretti

middle income segment of
the population, and getting
to know their spending
habits is vital. The country’s
new consumer class has
an appetite for clothes, shoes, cosmetics and
electronics. Vietnam’s internet users are young,
online mostly in the evenings, and are more likely
to access the internet via a laptop or cell phone
than a desktop computer. Successful businesses

tailor their websites to meet these needs.
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In this issue of Vietham Magazine, we aim to
provide readers with a complete understanding
of Vietnam's e-commerce industry. We begin
by highlighting existing trends in the market,
paying special attention to
scope for foreign investment.
We then look at the most
common means for online
sellers to receive payment
in Vietnam, and examine the
industry’s tax and regulatory
framework. Finally, we
conclude by discussing how
a foreign retailer can actually
establish an online company
in Vietnam.

Doing business in Vietnam
requires close interaction with the government,
and e-commerce is no different. Before selling to
Vietnam, government approval is required, and
selling unapproved products can land you in hot
water. This is why professional advice is always
needed in this complex yet rewarding market.

Kind regards,

e
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